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Contrsict for Web Site Hosting 

The following agmxnem ts by and betwem D. C. Hdms, Im^. (DCH) at the fblldwing address S6 1 
Memorial PVy, PhtUipdmis, Ni 08865 and 



Hayelin &. Comoanv In c. 
(Client) of 

2(K) Meister AW.Briicfiblff pn^f 17 ' - - 

(Addrexs) 

WHEREAS, DCH is a Web Site Development, HostiDg and ProgFanuning service connected to the Internet 
DCH oflers Design, Hosting and Ptogmmming services o die Tmeroet through acces s to its Web Server. 

WHEREAS, Client seeks to utilize DCH's Deluxe server with 400 siegabytes of space fw its own purpose, 
Hosdng Website, Flavoitype i^lxcatton Database, Pop Enaiil Accounts, etc. 

WHEREAS, the parties acknowledge that the Internet is ncitbcr owned nor conirollcd by any one entity; 
thciefoie, can make no guarantee that any given reader shall be able to access DCH's server at any given 
dme. DCH leprtsents tlat it shall make evciy good ftith effort to ensure that its server is available as 
widely as possible aiid with as Utde service intemqsdon as pt^ 

NOW THEREFORE, m consideiadon of die mutual promises contained herein, the parties ^ 
follows; 

L Financial Amngements 

I Client agrees to a one (1) month contract, beginning upon DCH's receipt of 1/3 payment of estimated 
total cost of S4649.00 this inchides the first year payment of $349.00 for the secure certificate each 
additional year is $249.00. Then 1/3 payment iipon completion of DCH's woik aiKl 1/3 payment after 
30 days of teaing. Qient agrees to pay DCH for swiccs rendered punuaai to the payment schedule 
above. Sec attached sheets for qjcdficatioos and additional icnns. DCH reserves to 
dse rate schedule at any lime of not more dum 1 0% with 30 days nodce and not moic dian a total of 
20K in one years time. 

2. Fitst one (l)inondi payment ($UO.0O) for hosting shall be due upon a^ 

3 The agiwmeotwiUautoii»iicaUy renew for successive one (l)mon^ 

writing prior to die momWy renewal date. Client wUJ receive an invoice for charges and payment is 
due upon receipt. 

4. Any paymert late more than 30 days we have die ri^t to tcimlnate service aft^ 
U. Taxes 

DCH shall not be liable for any taxes or odier fees to be paid in accordance wid^ 
fiomCUcm or DCH's server. Cliem agiccs to tate full nsponaibility for all taxes and fias of 
associated with such products sold. 

III. IVfaterial and Products 

I Client will provide DCH wiA material and data in a condition diat is '•scrvcr-rcady", which is in a • 
foim requiring no additional tnampuladou on die part of DCH, in die cvenTdiat inanipulation is 
requiicd this win bo changed accordingly. DCH shall nudce no effort to vaUdatc the infermaticm for . 
content, coirectneas^ or usabitiQr. 
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2. OCH will exeicise no control UfhaMever over the content of the infonnation passing through the 
netwoxk. DCH makes no warranties or rcprcscmatiom of any kind, whether expressed or imph'ed foi 
Che service it i$ providing. DCH also disclaims any warranty of mcfchant-abiliiy or fitness for 
particuJar purpose and will not be responsible for any damages thai may be suffered by the Client, 
including loss of data resultiflg from delays, non-deliveries or service intemipiions by any ^"ca or 
errors omissions of the Client Use of any infonnan'on obtained by way of DCH is at the Client's 
own risk axui DCH specifically denies any responsibility for the aocurocy or quality of infoimation 
obtained through its serWces.iJ3CRexpressly.Uniits.its damages ro the^ . 
time or other down time to the prorate nx>ntUy charge diffing die system una dch 
speoifically deito any responsibilitieft ibr any damages arising as a consequence of siidl 
unavailability, (n the event that this material is not ''Server-read/', DCH agrees to m^fy Oient 
immediately of its refusal of the material and afford CUeni die oppommity to amend or modify the 
material to safisiy the o^eds and/or requrementa of DCH. 

rv. Trademarks &04»yriehts 

CUentwanantsdiBttchastherigbttousediea|^licabletndemark£»and^^ . 
DCH the right to use such trademarks and copyrights in connection with DCH 's Server service. 

V, Hardware, Eqnlpracat & Sofhrare 

Tte customer is responsible for and must provide all telq>hoce, computer, hardware and software 
equipment and services necessary to access DCH. DCH makes no representations, warranties, or 
assurances thai Che CuslDmer*a equipment will be co mpatible with the DCH scrWee. 

VL TenaSkatfm 

Tliia Agroemem may be tennLnated by eidser party, without cause, by giving the other party 30 days written 
notice. Notwidistanding the above, DCH may terminate service imder diis Agreement at any time, without 
penalty, if the Gient fhils to comply with the terms of this Agreement 

Vn. Limited Uablilty 

1 . Gieot expressly agrees that use of DCH's Server 19 at Client's sole risk. Neither DCH, its employees, 
afRltaies, agents, third party infonnadon providers, merchants licensers or the like, warrant that DCH^s 
Server service wi 11 not bo tntennqited or error fiee; nor do they nuke any warrant as to the results that 
may be obtained fsom the use of the Server service or as to the accuracy, reiiaUlity or content of any 
information service or merchaiuiise contained in or provided Orottjli tte DCH Server sennce, unless 
otherwise ei^ressty stated in this Agreement. 

2. Under no circumstances, including ne^ence, shall DCH, its ofUcers, agents or any one else involved 
in creatiiig, hosting, producing or distributing DCH's Server service be liable for any direct, indirect^ 
mcidental, ^>ccial or consequential damages that resuh'from the use of or tnability to use the DCH 
Server service; or that results lifom mistakes; omissions, intennptions; deletion of files, errors, defects, 
delays in operation, or transmission or any fkihffe of pecfoxtnance, whether or not limited to acts of 
God, communication failure, thefl, destrucQ'on or unauthorized access to DCH's records, programs or 
sendees. Client hereby acknowledges diat this parsgraph ^11 apply all content on IK^H's Server 
service. DCH assures its climts that every effort wiU be taken to keep any confidential information 
confidential and secure. 

3. Notwithstanding the above, Qiem's exclusive remedies for all damages, losses and causes of actions 
whether in contract, tort including negligence or otherwise, shall not exceed the aggregate dollar 
amount which Client paid during ^ term of this Agreement and any reasonable attorney's fee and 

COttltCOSlS. 
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VHI. Lawful Purpose 

Qienc may only use OCH's Server for lawful jiurpose. Transmission of any nat^al in violation of any 
Federal, State or Local reg:ulaiion is pmhibited This includes, bm f s not limited to copyri^ted matenal, 
malenal le^y judged to be tbreatening or obscene, or ''ADin^T^, or 

prohibited and service can be terminated without notice. Use of DCH's ^lities for bulk e-cnail of any 
kind (spam or UC^ is discouraged ajul if complaints are rcgist^^ 
will be tenninated without sodce. 



DC. IttdemnlReatiott 

Qieai agrees that tt shall defend, indemnify, save and hold DCH harmless from any and all demands, 
liabilities, losses, costs and claima, inchsdi^ reasonable attorneys' fces» (^'Liabilities*') asserted against 
DCH, its agents, its customers, servants officers and employee^' ihai may arise or result from any service 
provided or performed or agreed to be performed or any pitMhict sold by Qieot, its agents, employees or 
assigns. Cliem agrees to defend, sndeimiify and hold harmless DCH against Liabilities arising out of (i) 
any injury to person or property caused by any products sold or odierwise distnbuted in conaeciion witfi 
DCH*$ Server (ii) any material sillied by CUest infringing or allegedly infiinging on the proprietary 
^ rigbts of a third paity; Qit) copyrigbt.infringement and (iv) any defective produa which Clieiit sold on 
DCH Server. 

This Agreeuient constitutes the entire undei^ding of tte parties. Any change or specificaiions thereto 
must be in wriltEg and signed by boOipartiea. 

' This Agreement shall be govenied and constructed in acooniancewid) the laws of tte 

IN WITNESS WHEREOF, Ae parties hereto have executed this agreement as of the date indicated below. 



Ha«lin& Company Inc. 

Client Name Date 




p.<;HelHtf.jn^, 




PRODUCT: 



SPECIFICATION SHEET 

Naf§rawberry Rhubarb Flavor WONF # 671816 



APPEARANCE: 
FLAVOR/AROMA: 



Clear light amber liquid 

Characteristic strawberry rhubarb flavor & aroma 



SPEOnC GRAVITY @ 20* C: 



WEIGHT Obs) /GALLON: 



REFRACTIVE INDEX @ 20* C: 



0.992" 1,092 gm/ml 
8.69 lb/gal 
0.922- L462 



FLASHPOINT: 



97"* F (closed cup) 



REGULATORY: 



STORAGE: 

STABILITY: 
Date: 09-26-06 



Allilavor ingredients contained in tliis product are 
approved for use in a regulation of tlie Food and Drug 
Administration and/or are listed on an industry standard 
list(FEMA/OEUS). 

NON-FLAVORING INGREDIENTS: Propylene Glycol. 
Ethyl Alcohol, Partially Inverted Sugar Syrup, water 

Store in tiglitly sealed container away from excessive tieat 
or direct sunlight at ambient 70" 0 temperature. 

6 months at above storage conditions. 



Hsgd^ & Oottffsutfg Inc Is unable to anttd^te a9 condKions under whUi the above (iiftjiiivitlDn and our pnxJucts may be used. Ostorrais are advised to 
perform Iheh own tests to detsmlne the safety wd siAaUBE/ each pnxhict for tlid r own pufposes. Our fcoowwieiKtaBons and sugoesttons tsn wade wtth no 
guarantee or wanwt/ statBd or knpBed* Sbice oondBkjrB of use are beyond our oontral. VIC reserve Itie right Id sjjust or tgxfatg this Infc^matkyv ^ new data 
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FnnetionalSpediication for: 

Hagelin & Co. FlavoHype Selection Database Application 
Summary 

This document describes the proposed fimctjonal details of dw Flavortype 
Selection Application. All design work for the Flavortype ApplicatiOQ will 
confonn with the criteria described in this document 

Overview 

The Hagelin & Co. Flavortype Application will be an internet-based, database 
dependent aH)Iication vMcb allows Hagelm to manage a flavortype database. 
The Flavortype Application will allow Hagelin the ability to provide access 
to the Application via Ae interna, with limited pennissions. 

Data lecuritjris a primary concern of Hagelin, and all transactions between 
the Application users web browser and the intmet database server will be 
conducted over a secure HTTP connection to avoid compromising proprietary 
data or Flavortype Application software. 

The Hagelin Flavortype Application bt^ftce will require a web browser which 
IS both a) capable of communicating of over a secure HrTP connection; and b) 
able to accept and send cookies. Nwrly all web browsers released in the past few 
years support these capabilities. 

Certain Application admimstmtive tasks may be performed via a secure shell 
(SSH) interface^ which requires a secure telnet client 

All user and administrative intcawlian with the Hagelin AppUcation will be 
conducted using secure flXTP protocols whenever sensitive data (such as user 
names and passwords) may be used to compromise application or proprietary 
data integrity. 

There wiU be no aspects of the Hagelin Ravortype Application which place 
any platform or browser dqsendencies on plication administrators or uscra. 

Hosting - 

Service: Hagelin's Dehixe Server specifications: 
400 Megabytes of Space, Unlimited Hits & Transfer, World Wide Web Server 
(www.hagclin.com), Administrator FIT Account, AAmmstrator Tefaet Account, 
Peri, PHP/FI, Database Support Including mySQL, mSQL, PostreSQL, Java 
Based Graphical Interfece, Access to your own passwd, aliases, ht^d.coo4 and 
odier configuration files, UnUmited Einail Aliases & Auto Requnders, Unlimited 
POP Email Accounts, Unlimited Mailing Lists, Unlimited Passwoid Protected 
FTP Accounts, Log Files & Configurable Statistics, cgi-bin Directory, Real 
AudioA^ideo Basic Server, Instructions for Installing ^pts including Counters, 
. Fomi Mail, Guest Books, Web Based Email, histant Recovery lirom Online 
Backups, Unlimited Email Support, Virtual Hosting Support. 
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Hardware: 

There will be no "hardware-dependent" (i.e., Intel x86, Alpha, Sparc) 
code widiin the Hagelin Flavonype Application. 

Platform: 

The Hagelin FIav(»type Application will he built on an internet server 
which uses ^ FrccBSD operating system, FrecBSD is a fieely. available 
Berkley Unix derivative which is very highly regarded for stability, 
perfoimance and security and is veiy Widely used by internet service 
and webhosting providers woridwide. 

Thou^ the Hagelin Havortype Application will not include any "platform- 
depaidcnt" code which is specific to FreeBSD, the application does 
'require a Unix (clone or derivadve) operating platform, such as FreeBSD, 
Linux, Solaris, etc AU qiplication final acceptance testing will be 
performed with the Flavoitjpe AppUcaticm running on a Fre^SD server. 

More specifically, the Hagelin Flavbrtype Application WILL deploy certain 
•core Unix architecture utilities (such as filemode and file permission 
utilities) which ARE NOT AVAILABLE on Microsoft platforms. The Hagelin 
Flavortype AppUcation WILL NOT be tested or run ANY Microsoft platform, 
nor will its usage on Microsoft plarfinms be recommended, guaranteed or 
in any way supported by DC Helms Inc. 

Further, the Hagelin Flavoitype Application DOES require additional 
third-party software which is more widely used and tested on Umx 
platforms. 

Required Software: 

The Hagelin Flavortype Application will require additional third-party software. 
All required third party software will be provided and configured by D.C. 
Helms Inc. with respect to any data security concerns on behalf of Hagelin. 

The Hagelin Flavortype Application requires: 

• Apache Webserver w/ Secure Socket Layer capabilities 

• PHP LitapretarinstaUed as Apache Dynanucally Shared Obje^ 

• Peri in^rpreter 

• MySQL Relational Dabatase Management System 

• Unix shell (bashjcsh) for installation utilities. 

Application Design 

Tlie Hagelin Flavortype i^lication will be written using the4*HP (PHP 
Hpertext Piepiocessor) programming language. PHP is a widely used server- 
side programming langua^ which allows for dynamic web content genemtion 
while providing tight inte^ation with a wide variety of databases. 
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PHP is in inteipreted language, which means that PHP applications do DOt get 
compiled prior to nmtimc. In order for PHP code to execute, it must be 
passed through an interpreter. The Hagelin Flavortype Application will run 
the required PHP imeipxeter as a "shared object^ which means that all 
^)plication code will run within the webserver pxocess. 

The Flavortype Application will essentially be a real-time reflection of 
data stored in various tables on a remote server. As a result of this 
design, there will be virtually no need for "static" HTML pages; instead 
senrer-side applications will dynamically generate the HTML which gets 
sent to the user's web browser. 

The usage of PHP as the application programming language places absolutely 
no browser-specific requiremmts on Application usage or aAninistration, 
All PHP application code is executed on the server, within the wd)server 
. process, and no ^Ucation code or direct data access methods are executed 
on the user w6b browser. Since Ibt ^)plication wiO not require any client- 
side plug-tns or intetpreters, usage will be compatible with a.very wide 
array of web browsera, including Microsoft Intemet Explorer (version 3 or 
later), Netscape Navigator (version 2 or later), MoziUa, Opera, as well as 
many commonly used web-enabled desktop environments used by newer Micix)Soft 
platforms^ as well as tbe KJDE and Gnome desktop environments, which are 
popular on many Unix platforms. 

* . • * 

Hie Hagelin Flavortype Application will minimize the use of graphics m 
order to minimize networic data transfer latencies while maintaining 
C(M]q)atability with text-based web browsers (sucli as Lynx) and "graphically 
challenged" web enabled personal communications devices. 

Ownership . . 

D.C. Helms he. agrees not to market this q)ecific software application to any of 
Hagelin*s CQnq)etitors. Hagelin & Company retains all rights to tbe specific 
Flavortype Application software developed for Hagelin & Company by D.C. Helms 
bic. 

Both D.C. Hehns Inc. and Hagelin & Company uiKlerstand that die right of 
ownership includes the right to alter, modify, damage or destroy any data required 
by the Flavortype Application and/or fee operating system, hosting environment or 
required third-party ^lication% resulting in changes which may tnake tbe 
Flavortype Application insecure, unstable or inoperable. D.C. Helms Inc. will NOT 
be held responsible or assume any libiality for changes made in the Flavortype 
Application software, or any of it's dependencies or configuration files, made by the 
owner(sX end user(s) or any other thu^ party. 

If Hagelin and Company require additional support to mmntaifi or modify the 
Flavortype Application software, and/or its operating environment or dependent 
third'party applications after acceptance, the additional costs will be billed 
accordingly. 
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Confidentiality 

D.C. Helms Inc. agrees to keep all infonnation regaiding the development and 
applicadon of this software confidential. 

Core AppKcatloB Utilities 

The HageltaFlavortype-AppUcatWwiU-t^^ 

components which are used in eveiy insianc&of die Applicatioa. 

Session Manag«ient 

By default, HTTP client-se^er commiinicattons are stateless. This means 
' that there is no inherent meOiod tar a web server to know what imique 
xiser is accessing documents or data en the webserver. In order for the 
web server to "maintain state** between unique qjplication users, the 
web servdr wiH use cooldes to track unique and coQcunent users. A 
cookie is piece of data which is (usually) set by the web server, and 
stored in memory (or on disk) on the cUent web browser. Each subsequent 
request fibm that client web browser to the server which set the cookie, 
will contain the cookie data. This exchange of data between web server 
and client browser is completely Han^Nuent to web clients who use 
browsers which si^^rt cookies. 

The Session Management module used in the Hagelin Flavortype Application 
will use a randomly generated 8-32 character string, set as a cookie, 
to track unique users. The Session Management mochile will also be used 
to store data about eadi unique user, including the client IP adidress, 
• web browser, the cliejit user access level and id, and the client's 
ability to accept and send cookie data. As a security measure, the cookie 
set by the Session Management module wQI NOT be stored on disk on the 
client browser. 

All communication between the web ^Hcadon server and web client 
browsers will require the Session Management module; each unique instance 
interactioD. between the web seiver and a spd:ific client browser will 
be considered a session. All sessions are maintained on the server, and 
mil be automatically deleted after a period of inactivity. 

Security 

Every "page" used in the Hagelm Flavoitype Application will have a 
requ^ security value, which wiU be checked against the user level 
value associated with each unique session. This allows for minimal 
client-server communications overhead: each client usecs^ids its 
unique session key to the server with the page request; all securi^ 
checking and user level validation ioccurs on the webserver. 
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All communications between client and server will require database 
connection code which supports the ability to read and write session 
security data. The database connection code used by the Security and 
Session Management modules will be common to all users of the Hagelin 
Havottype Application. 

Flavortype Application 

A security model of this nature requires respect of the inherent file 
and process security on Unix platfomis: i.e., the web server process 

runs'as one system user~database connections are msLde by a 

systan user but ofTer a user management layer ^ch is independent of 
the system to access raw data files, and the Hagelin ^^lication will 
use an additional User Management model which is independent of both 
the system and the database engine. By implementing this multi*tiered 
* security model, a much greater degree of security is offered, since a 
usemame and password combination required by the Application does NOT 
offer access to the system (via telnet, riogin, secure shell, ftp, etc), 
nor does it allow users to connect directly to the database engine ^th 
their usemame and password from a remote server. 

Common Inteifaee ^plication Utflllies 

Login and User Management 

AU users and administrators of the Hagelin Flavor^pe Application will 
have unique user login names and passwords. All login transactions wOl 
be conducted using secure HTTP protocols. The user names and passwords 
used by the Hagelin Flavortype Application will NOT be '*s)^tem lever or 
"shell access level" accounts on the server; that is Application useis 
and administrators will NOT be able to login to the server via other 
TCP/IP protocols (such as tehiet, secure shell, FTP, mail, etc) with 
their Flavoriype A^iplication usemame and password. This is a fairly 
obvious (but very in:^)ortant) component of the security model which the 
Hagelin Application will use: Application users are NOT system users! 

All user names and passwords will be stored in a database table on the 
webserver, which is accessible by all users to select and update user 
data. All user passwords will be encrypted prior to being stored on the 
server. Another (not so d>vious, but equally important) component of &e 
security model which will be used the Hagelm Application: Application 
. users are NOT database users ! 

Every Flavortype Applicatian user will have an assigned user level, which 
will be an inte^ value between 0 (zero) and 9 (nine). User level values 
are incremental in nature, with level 9 granting iuU access to all data 
used by all modules within the H^elin Flavortype Application, and user 
level 0 granting no access to any data (except session data^, whidi uses 
a database connectioa coimection which is entirely user independent). 

All Flavortype Application users will be associated with either the 
Hagelin Company, or one of its client companies. 
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The login process shall consbt of the following steps: 

1) Initialize a unique session between the web server and clienL 

2) Return an Application LogisFonn to the client browser via a 
secure HTTP socket 

3) Return die con^letedlogmfonn (Application user name and user 
password) to the server via a secure HTTP connection. 

4) Ifthe user name and password provided by the client are valid, 
the session table is updated with the.users unique id and user 
access level. The user table aid the seiver will be updated to reflect 
the users new last login time» and the HTTP request wW^ 

to a page reflecting qrtions available to users of that access level. 
Ifthe sillied uscmame and password are not valid, OR the user level 
associated with the user are insufiiciait to pexibntt the requested 
action, the Application Logb Fonn will be returned to the user and after 
three unsuccessful attenq>ts will be terminated with a notification to the 
User and Hagelin. 

Once a user has successfiiUy logged into the Flavortype Application, all 
subsequent requests fiom that user will be sent to the server widi the 
clients unique session cookie identifier, which will be used to associate 
the petmissiotis of fliat client against the lequiied permission of the 
requested page. This allows for communication between server and client 
which does not require that a usemame and password be sent with each 
req[ue$t, just the cookie data wfaidi identifies the users unique sessioru 



Hagdin Administrative UtUities 

The Hagelin Flavoitype Application will provide Hagelin employees and 
Application administrators with all necessary utilities to add, view^ 
edit and delete Application Data. This data shall include: 

Flavoitype Information Data 
Flavortype Description Defim'tions 
End Use Categories 
Client Sample Request Data 
Qient Address and Shipping Data 
Flavoitype Application User Data 

Detennination of administrative access will rely on a user access level, 
which (as described above) is an integer value between zero and nine. As 
users are added to the system, each user will be associated with either 
Hagelin and Company, or a Hagelin cUent. Each user will also be assigned 
an access level. In turn, diiTerent user access levels can be used to 
. alter the following properties of a session: 

• the type of connection used by die ^ipUcation to communicate with the 
database. For example, a user logging into the Flavoitype Application as 
an employee of Hagelk wilt (usually I) have a greater access level than 
that of any of Hagelin's client users. Therefore, the connection to the 



FROM : DC Helms Inc. 



FPX NO. : ^88594414 



Aug. 25 2006 03:26R1 Pll 



database used when a Hagelin employee user logs into the system will 
provide support for a greater degree of functions. 

• the available options (links, buttons^ etc) displayed on the client browser 
interface. 

Though the actual process bf the Flavortype Application establishing a 
connection to the database is completely transpaxent to Application users, 
iising this meAod assures ttiat unauthozized users will not be able to modify 
data that they don*t own by not providing them clickable links or buttons 
associated widfprohibited liseVbu^ that theirapplicition 

instance makes with the database will not sq>port altermg or deleting data. 

By implementing ten distinct user levels, a great deal of flexibilty can be 
utilized by Application administrators. 

Additionally, a Hagelin Application administmior should be able to access 
(he web database server to perform any necessary administrative duties. 
Though the Flavortype Application won't require that sn admmistrator be 
able to operate throu^ a secure telnet session, eadi administratis should 
have the c^bOiQr of being able to access the server with a system-level 
user account 

Hagdbi A Company Utildes 

The Hagelin Flavortype Application will allow Hagelin employees access to 
the Application to perform the following activities: 

• View, process and update Sample Order Request Data; 

• View, update, insert and delete data from the FlavorQ^ Information 
and Description tables; 

Hagelin CUmt Access Utilities 

The Hagelin Flavortype Application will provide an internet portal for 
Hagelin clients to perfonn the following actions: 

• Search database Flavortype Information and Description tables; 

• Select a Flavortype and construct a sample request order based on 
either the result of a Description * Definition keyword search, and/or 
from a list of distinct flavor types; 

• . Establish a means ofrelaying the result ofa&iled search or 

flavor-type selection to I^igelin personnel in the event that they can't 
locate vihsx theyre lookmg for. The program will generate a Sanq^le 
Request Order notification with the user information. 

In fte event that the user flavortype search is* successful, the user will 
be able to create a sample order request online. That sample r^uest will 
be used by Hagelin employees to generate a pick ticket (shipping invoice) 
used to fulfill the sanqile order request 



FROM : DC Helms Inc. 



FPX NO. : 9888594414 



Aug. 25 2086 03:26Pn P12 



The application estimate provided previousJy does NOT include che 
ftmctionality to conduct full "online oidering*' or "paid** transacdons. If 
this is a possibilty for the future, we'd sure like to know NOW, so that 
any current application design is done in such a manner so that ii won't 
interfere or preclude future potential. This does not affect cost 

Sample Order Request finformalion shall indnde: 

• Hje real and Application name of the user making the sample request; 

• A solubility selection (water or oil); 

• -Kosher requireiiicnts(if applicable); • 

• The requested sample fonnat (liquid or powder); 

• The shippbg address associatodwidi the client 

• Required delivery date; 

• Sample size (lA4oz); 

• The selected flavor type; 

• The description (key words) and definitions of the flavortype; 
^Ulis infonnation is included in the order detail form. 

Documentatioii 

D. C. Helms Ina will provide Hagelin and Company with any documentation 
required to use and administer the HavoitypeAppUw^ . 
onlme fonnat Any additional documentation (online or printed) regarding 
the application operating envirwunent or required third-party qiplication 
software can be purchased seperately, or acquired via a variety of online 
sourtes. 



